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Logging in to Identity Governance with a Temporary Password

This user guide will give you an end-to-end walkthrough on how to Log in to Identity Governance with a
Temporary password.

1. Go to Identity Management Self-Service via https://identity.safeway.com.

2. Click the link beside PRODUCTION.

Companies

Identity Management Self-Service

PRODUCTION: https://identity.safeway.com/identityiq ‘

QA https://identityig-qa.safeway.com/identityiq
DEV: https://identityig-dev.safeway.com/identityig
Password Change Update
Reset Password Help

macOS Users Reset Password Help

MFA ( Multi Factor Authentication )

MFA Registration Link

MFA Registration Help



https://identity.safeway.com/
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3. Enter your LDAP ID / Employee ID on the Employee Number or User Login field and the Temporary Password on
the Password field, then click Sign in.
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Sign in

Employee Number or User Login

Password

Password Reset Assistant : Click Here
Password Reset Help Material : Click Here

4. Type the <temporary or expired password> in the Old Password, a <new password> in the New Password and
Confirm New Password fields.
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Update Password

You must update your password because your
password has expired.

Employee Mumber or User Login
Old password
MNew password

Confirm new password

Password Requirements:

® Password must have at least 1 lowercase letter(s)
e Password must have at least 1 uppercase letter(s)
® Password must have at least 1 special character(s)
* Password must have at least 1 digit(s)

® Password must have at least 16 character(s)

* Password cannot contain any part of your name 2
® Password cannot contain your account ID

e Cannot reuse any of your last 10 passwords
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5. Click Submit.
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¢ If you have not registered your Multi Factor Authenticator (MFA), the Microsoft Authenticator will

prompt and will require you to register.
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Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

6 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

Lwant to set up a different method

* If you have not yet set up your Security Questions yet, you will be asked to set up your Security

Questions. Click Save once finished.
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Answer Security Questions

password if you forget it and are unable to login.

Question #1:

[ -Select question— v
Answer #1: l ’
Question #2: [Zgglect question— v|
Answer #2: ' J
Question #3: [_ggject question— v|

Answer #3: l |

Provide answers for your security questions before continuing. These are required to reset your IdentitylQ

6. Once Completed, Albertsons Identity Governance Home Page will load.



