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This user guide will give you an end-to-end walkthrough on how to Change Password using Challenge Q & A. 

Changing Password using Challenge Q & A 
  

 

  

 

 

Notes:  

• For remote/backstage employees, ensure that the company laptop is connected to VPN or company 
network before changing the password using Challenge Q & A. Otherwise, the password sync might  
not work. 

• The 16-character password policy does NOT apply to Store C-Accounts. 
 
 

1. Reset your password by clicking this https://identity.safeway.com/identityiq/login.jsf?prompt=true. 
 

2. Type the <Employee ID or User Login> on the Username field, then click Forgot your password?. 

 

https://identity.safeway.com/identityiq/login.jsf?prompt=true
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3. Click the drop-down to select the question then type the <answers> to all three (3) security questions on the 
Answer Security Questions prompt. See example below: 

 

 
4. Type a <new password> in the New Password and Confirm New Password fields. Refer to the Note for the New 

Password requirements.  
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5. Click Submit.  
 

Notes:  

• A “Password do not match” message will show up if there is a password mismatch.   

• When the minimum of (4) requirements are not met, “An error has occurred. Try again or contact your 
System Administrator.” will appear. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


